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ABSTRACT

The study investigated the impact of parental awareness on child protection programs in Kilolo District, Iringa,
Tanzania, in response to persistent cases of child abuse, neglect, and underreporting despite national and global child
protection efforts. The study focused on examining parental accessibility to child protection information and parents’
knowledge of child rights as key factors influencing the effectiveness of child protection programs. Guided by the
Ecological Systems Theory and Theory of Planned Behavior, the research adopted a pragmatic philosophy and a
cross-sectional descriptive survey design, employing both quantitative and qualitative approaches. Data were collected
from chiefs, community elders, and parents listed in the 2025 voter register using questionnaires and interview guides,
while statistical and thematic analyses were used to interpret the findings. The findings revealed that parental access to
child protection information remains inconsistent due to socio-economic, geographic, and infrastructural disparities,
despite improvements in localized communication systems. Parents demonstrated moderate awareness of child rights,
though many lacked adequate understanding of abuse identification and reporting procedures because of cultural
beliefs and limited training opportunities. Community participation in child protection activities was also found to be
moderate and largely informal, constrained by economic and social factors. Although parents generally expressed
positive attitudes toward child protection responsibilities and children’s rights, practical implementation was hindered
by stigma, traditional norms, and low institutional trust. Overall, child protection programs were moderately effective
but challenged by inadequate training quality, uneven coverage, inconsistent implementation, and weak awareness of
reporting systems, highlighting the need for coordinated, inclusive, and community-based strategies to strengthen
child protection outcomes.
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Introduction policy priority (UNICEF, 2023; WHO, 2022).

Child protection has become a top worldwide Parental awareness initiatives in the United States (US)
development issue as a result of rising reports of child have been integrated into school systems and
abuse, neglect, exploitation, and violence in various community health frameworks to reduce child
nations. International frameworks such as the United maltreatment incidents. According to research, parents
Nations Convention on the Rights of the Child who receive structured information and training
emphasize family duty and state commitment in exhibit better reporting behaviors and protective
ensuring children's wellbeing (United Nations, 1989; practices (Finkelhor et al., 2021; U.S. Department of
UNICEF, 2023). Research repeatedly reveals that Health and Human Services [USDHHS], 2022).
parental awareness has a major impact on the Access to digital platforms and media campaigns has
effectiveness of child protection measures and also increased parental involvement in identifying
reporting procedures (World Health Organization abuse indications and utilizing existing referral
[WHO], 2022; Gilbert et al.,, 2020). As a result, services (Walsh et al, 2020; USDHHS, 2022).
improving parental access to information, awareness of However, access inequities between low-income and
child rights, engagement in community efforts, and minority populations continue to restrict program
positive attitudes toward protection remains a global effectiveness (Finkelhor et al., 2021; Walsh et al,,
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2020).

In the United Kingdom (UK), child protection
programs prioritize inter-agency coordination and
family education as part of their safeguarding policy.
The Children Act framework emphasizes the need of
parental understanding and community involvement in
early risk detection (HM Government, 2018; Parton,
2019). Empirical research show that parents who are
more informed of child rights and reporting processes
are more inclined to collaborate with social services
(Featherstone et al., 2020; Parton, 2019). Nonetheless,
cultural conceptions of discipline can pose challenges
to uniform program implementation (Featherstone et
al., 2020; HM Government, 2018).

In South Korea has stepped up parental awareness
initiatives in response to growing worries about
child Government-sponsored
parenting education programs emphasize rights-based
approaches and early detection strategies (Kim & Lee,
2021; Ministry of Health and Welfare Korea, 2022).
According to research findings, improved parental
understanding considerably reduces tolerance for
corporal punishment and neglect (Park, 2020; Kim &
Lee, 2021). Despite advances, the societal stigma
associated with discussing family issues continues to
limit full community engagement (Park, 2020;
Ministry of Health and Welfare Korea, 2022).

In Morocco, child safety measures are increasingly
focusing on parental education through community-
based groups and religious institutions. According to
studies, enhancing parental access to child rights
information promotes early intervention and minimizes

domestic abuse.

harmful traditional practices (El Hajjami, 2020;
UNICEF Morocco, 2022). However, rural-urban
differences continue to limit the reach and

effectiveness of awareness campaigns (El Hajjami,
2020; UNICEF Morocco, 2022). National child
protection continue to  prioritize
strengthening parental attitudes about child rights.

In Nigeria, because of extensive socioeconomic issues,

measurcs

parental knowledge continues to be an important factor
of child protection outcomes. Research shows that a
lack of understanding of reporting mechanisms and
child rights laws affects protection efforts (Eze &
Ogunyemi, 2021; Nnadi, 2020). Community
participation programs have raised awareness, but
inconsistent execution threatens long-term viability
(Eze & Ogunyemi, 2021; UNICEF Nigeria, 2023).

Cultural norms about discipline determine parental
attitudes and reporting actions (Nnadi, 2020; UNICEF
Nigeria, 2023).

In South Africa, child protection programs prioritize
parental empowerment and community participation as
preventive measures. Studies show that parental
involvement in school and community safety forums
improves program outcomes and child well-being
(Mathews et al., 2020; Department of Social
Development South Africa, 2022). Access to accurate
information and training has a considerable impact on
parents' awareness of abuse signals (Mathews et al.,
2020; Meinck et al., 2021). However, socioeconomic
inequalities and high rates of violence remain
persistent hurdles to effective implementation (Meinck
et al., 2021; Department of Social Development South
Africa, 2022).

In Kenya, community-based child safety committees
have increased parental involvement and awareness.
Empirical evidence suggests that parents who have
access to child protection education exhibit better
preventive measures and partnership with schools
(Wamuyu, 2021; UNICEF Kenya, 2023). Nonetheless,
gaps persist in rural areas with poor information access
and reporting systems (Wamuyu, 2021; Ministry of
Protection Kenya, 2022).
Addressing parental attitudes around corporal
punishment remains critical for program effectiveness
(UNICEF Kenya, 2023; Wamuyu, 2021).

Uganda has adopted national child protection rules that
prioritize parental information and local council
participation. According to research, community
sensitization programs increase reporting rates and
raise understanding of children's rights (Ssewanyana et
al., 2021; Ministry of Gender, Labour, and Social
Development Uganda, 2022). Despite these increases,

Labour and Social

stigma and limited access to services in remote areas
impede program effectiveness (Ssewanyana et al.,
2021; UNICEF Uganda, 2023). Parental participation
must continue to be strengthened in order to achieve
long-term child protection outcomes.

In Tanzania, child safety reforms have centered on
community building and family awareness campaigns.
According to research, parents who understand child
rights and reporting procedures are more likely to
participate in local protection committees (Masanja,
2020; UNICEF Tanzania, 2023). However, inadequate
access to information in rural districts like Kilolo in
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the Iringa Region reduces program effectiveness
(Masanja, 2020; Ministry of Health Tanzania, 2022).
As a result, investigating parental
dimensions is critical for developing child protection
initiatives in Kilolo District (UNICEF Tanzania, 2023;
Masanja, 2020).

awarencess

Statement of the problem

Globally, despite greater statutory commitments to
child protection, many initiatives fail to achieve ideal
results due to a lack of parental awareness and
engagement. Evidence from high-income nations
shows that access to information and parental
understanding have a major impact on reporting
behaviors and prevention methods (Finkelhor et al.,
2021; Featherstone et al., 2020). Nonetheless,
inequalities in socioeconomic position and cultural
views continue to impede uniform program success
(WHO, 2022; Walsh et al, 2020). This gap
emphasizes the need to investigate how various

parental awareness aspects influence program
outcomes.
Poverty, cultural norms, and poor institutional

capability all contribute to Africa's ongoing child
safety difficulties. According to studies conducted in
Nigeria and South Africa, low parental information
and unfavorable attitudes about reporting diminish
program success (Eze & Ogunyemi, 2021; Mathews et
al., 2020). Furthermore, restricted engagement in
community activities reduces collective responsibility
for child safety (Meinck et al., 2021; Nnadi, 2020).
These findings imply that increasing parental
knowledge is crucial for long-term success.

Kenya and Uganda have made significant policy
development advances in FEast Africa, but rural
communities continue to confront access restrictions
and inconsistent implementation. According to
research, despite the existence of awareness initiatives,
parental opinions and engagement levels differ greatly.
Limited monitoring and evaluation procedures also
conceal the measurable effects of parental awareness
on program efficacy (UNICEF Kenya and Uganda,
2023). As a result, empirical assessment at the district
level is important.

While national child protection mechanisms in
Tanzania have grown, evidence of the specific impact
of parental accessibility, awareness, engagement, and
attitudes is sparse, particularly in rural districts like

Kilolo in the Iringa Region. Despite continuous
awareness programs, reports suggest that child neglect,
abuse, and underreporting persist (Masanja, 2020;
UNICEF Tanzania, 2023). The lack of localized
empirical data leaves a knowledge vacuum about how
parental awareness dimensions influence child safety
programs. As a result, the purpose of this study is to
look at how parental access to information,
understanding of child rights and hazards, engagement
in community activities, and attitudes toward child
protection affect child protection programs in Kilolo
District, Iringa, Tanzania.

Theoretical review

This section discussed the theories guiding this study.
The study used Urie Bronfenbrenner's Ecological
Systems Theory and The Theory of Planned Behavior
respectively.

Ecological Systems Theory

Urie Bronfenbrenner's Ecological Systems Theory
describes child development through the lens of five
interrelated systems: the microsystem, mesosystem,
exosystem, macrosystem, and chronosystem. Recent
research shows that child protection results are
influenced by interactions between family contexts,
community institutions, and broader socio-cultural
norms. Macrosystemic cultural values impact parental
attitudes in community-based child protection systems
(Meinck et al., 2020; UNICEF, 2022). As a result, this
theory is useful for examining how parental awareness
dimensions affect child protection programs in Kilolo
District.

Theory of Planned Behavior (TPB)

The Theory of Planned Behavior, introduced by Icek
Ajzen, describes how attitudes, subjective norms, and
perceived behavioral control influence behavior.
Recent research has used TPB to parenting and
reporting behaviors in child protection situations
(Walsh et al.,, 2020; Lavorgna & Sugiura, 2021).
Parental attitudes regarding reporting abuse, risk
awareness, and engagement in community activities all
have a direct impact on behavioral intentions to
support child safety programs (Armitage & Conner,
2020; Walsh et al., 2020). Thus, TPB contributes to
Ecological Systems Theory by describing micro-level
decision-making.
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Empirical literature Review

This section reviews literature based on the study
objectives, which are Parent Accessibility to Child
Protection Information and Parent Knowledge of Child

Rights
Parent  Accessibility to Child Protection
Information

Globally, research in the United States shows that
digital and community-based information systems
dramatically increase parental involvement in child
protection reporting procedures (Letourneau et al.,
2020; Walsh et al., 2020). In the United Kingdom,
accessible safeguarding guidelines issued through
schools and health centres boost parental confidence in
identifying abuse indications (Radford et al., 2019;
HM Government, 2020). Evidence from South Korea
suggests that parenting platforms
knowledge of children's rights and lessen acceptability
of corporal punishment. Similarly, Moroccan
community radio programs have increased rural
parents' access to child protection education (El Aoufi
& Bakkali, 2019; UNICEF Morocco, 2021).

At the African continental level, Nigerian research
suggests that inadequate rural to child
protection  information contributes to  abuse
underreporting (Okeke & Mbah, 2020; Aderinto,
2019). South African community-based models show
that sharing information through local safety forums
improves early detection (Jamieson et al., 2020;
Mathews & Martin, 2021). In Kenya, public awareness
initiatives through chiefs' barazas and school meetings
have increased parental response (Wamuyu &
Njuguna, 2021; Ministry of Labor Kenya, 2022).
Uganda's village-level sensitization campaigns show
similar gains in parental reporting knowledge
(Ssewanyana et al., 2021; UNICEF Uganda, 2022).
Recent evaluations in Tanzania show that, despite the
establishment of community child protection
committees, information accessibility remained
inconsistent across rural districts (Mshana, 2020;
UNICEF Tanzania, 2022). According to research,
parents in distant areas frequently use informal
networks instead of formal reporting channels (Kaaya,
2019; World Bank, 2021). This shows that improving
organized accessibility methods is critical to improve
child safety programs. As a result,
accessibility in Kilolo District is both timely and

online raise

access

exploring

necessary.

Parent Knowledge of Child Rights and Risks
Globally, empirical research show that parental
understanding of child rights and abuse risks
significantly affects early detection and prevention
behaviors in families and communities. In the United
States, structured parent education programs based on
rights-based approaches have enhanced awareness of
neglect, emotional abuse, and online exploitation
concerns (Self-Brown et al., 2018; Letourneau et al.,
2020). Similarly, research in the United Kingdom
shows that parents who understand the statutory child
protection frameworks are more likely to disclose
concerns to safeguarding services (Lonne et al., 2019;
Department for Education UK, 2021). These findings
indicate that knowledge is a key factor of successful
child protection program outcomes.

In South Korea, national parenting education reforms
highlighted children's legal rights
psychological well-being in response to an increase in
domestic abuse. According to research, parents who

have and

have received formal training are less likely to accept
corporal punishment and have a better awareness of
reporting procedures. Evidence also suggests that
awareness of digital hazards, cyber
exploitation, improves preventive parental monitoring
behaviors (Cho & Lee, 2022; UNICEF East Asia,
2021). This illustrates that information is more than

such as

just awareness; it is also a catalyst for behavioral
change.

Civil society organizations in Morocco have conducted
awareness campaigns to raise parental understanding
of the risks of child marriage and the implications for
domestic violence. According to research, rural parents
who have received more child rights education are
more likely to seek support when dangers are
recognized. However, discrepancies between urban
and rural areas remain due to educational inequities
and poor outreach coverage (World Bank, 2021;
UNICEF Morocco, 2021). These findings highlight the
need of conducting localized studies on knowledge
dimensions in rural communities like Kilolo.

At the African continental level, research in Nigeria
show that parents' lack of knowledge of child
protection legislation and reporting processes
contributes to recurrent underreporting of abuse.
According to empirical data, being aware of the Child
Rights Act enhances
intervene in suspected abuse scenarios (Aderinto,

community willingness to
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2019; Okeke & Mbah, 2020). In South Africa, research
shows that parental awareness of emotional and sexual
abuse symptoms predicts proactive communication
with schools and social workers. These findings show
that knowledge functions as both a protective and
preventative strategy in child protection systems.
Regionally in East Africa, Kenyan research reveals
that parents who understand constitutional child rights
provisions cooperate more with child protection
committees and law enforcement organizations. In
Uganda, community sensitization activities have raised
awareness of child trafficking and exploitation
dangers, resulting in higher reporting rates
(Ssewanyana et al., 2021; UNICEF Uganda, 2022).
However, socio-cultural stigma and misconceptions
continue to impede the complete translation of
information into preventive behaviors (World Bank,
2021; UNICEF Uganda, 2022). This suggests that
knowledge, as well as attitudes and involvement
characteristics, should be investigated.

Locally in Tanzania, new studies demonstrate that,
while national policies support child rights education,
gaps in rural parental understanding persist. According
to studies undertaken in community-based child
protection systems, many parents are unclear about
formal reporting channels and legal rights for children
(Mshana, 2020; Kaaya, 2019). UNICEF Tanzania
(2022) also reports unequal distribution of rights-based
education materials across districts, which reduces
program efficacy. As a result, assessing parental
knowledge in Kilolo District provides
empirical information for improving grassroots child
safety programs.

critical

Research Methodology

This study adopted a pragmatic philosophy and cross-
sectional descriptive survey research design. The study
yielded a mixed method approach. The research was
carried out in Kilolo District, Iringa Region, Tanzania,
which is largely rural and has a structured system of
local governance that includes village councils, chiefs,
and community elders who were selected as key
informants. Kilolo District has strong community-
based child protection initiatives, making it an ideal
location for studying parental awareness and its impact
on program efficacy (UNICEF Tanzania, 2022;
Mshana, 2020). The district's demography, rural
settlement patterns, and community engagement

structures were provided a representative context for
evaluating access to information, knowledge of child
rights, parental participation in community activities,
and attitudes toward child protection (Kaaya, 2019;
World Bank, 2021).

The study employed stratified purposive sampling to
ensure representation of key stakeholders, namely
chiefs, community elders, and parents. Proportional
allocation was initially guided by the formula: n; =
(Ni / N) x n, Where n; represents the sample from
each stratum, N; is the population of each subgroup,
N is the total population (263,559), and n is the
overall sample size (250). Data were collected from
chiefs, community elders, and parents listed in the
2025 voter register using questionnaires and
interview guides, while statistical and thematic
analyses were used to interpret and analyze the
findings.

Results

The study achieved a high response rate, with 210 out
of 250 targeted respondents participating in the survey,
representing 84% of the total sample, while only 16%
did not participate due to possible logistical, personal,
or availability challenges. This strong response rate
enhanced the credibility and representativeness of the
findings. The age distribution showed that the majority
of respondents were middle-aged and older parents,
particularly those aged 3741 years (26.67%),
followed by respondents aged 42—46 years (18.10%),
32-36 years (16.19%), and 47-51 years (15.24%).
Smaller proportions were recorded among respondents
over 51 years (13.33%), those aged 26-31 years
(5.71%), and 18-25 years (4.76%). The gender
distribution indicated that females formed the majority
of participants at 57.62%, compared to males at
42.38%, reflecting women’s stronger involvement in
caregiving, household responsibilities, and community
child protection activities. This demographic
composition suggests that the study largely captured
the perspectives of experienced caregivers actively
involved in child welfare and protection matters.

The occupational distribution revealed diverse socio-
economic backgrounds among respondents, with
business personnel forming the largest group
(29.52%), followed by teachers (23.33%), housewives
(18.10%), drivers (16.19%), farmers (6.67%), and
religious leaders such as pastors and imams (6.19%).
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This diversity enriched the understanding of child
protection awareness, community participation, and
parental attitudes from different social and
professional perspectives. In terms of community
roles, most respondents were parents (75.24%),
followed by community elders (22.86%) and area
chiefs (1.90%), ensuring representation from
caregivers, cultural leaders, and local administrators.

Parental accessibility to child protection information

The residential distribution further showed that
respondents were drawn from different villages,
including Mawambala (37.14%), Masalai (30.48%),
Ukumbi (25.24%), and Winome (7.14%), providing
geographically diverse insights into child protection
information access, and
program effectiveness across Kilolo District, Tanzania.

community engagement,

Table 3: Parental accessibility to child protection information

Statements Strongly [Disagree [Neutral [Agree Strongly
Disagree Agree
F % [F (% |[F % |F % [F %

Information materials about child protection are readily 31 (14 42 R0 25 [11 |63 30 49 P23.3

available in the community. 7 .9

I have access to media (radio, TV, social media) that provides 56 26 40 [19. 28 13 [54 25. 32 |15.3

child protection information. 6 1 3 7

Child protection information centers are located near my (17 8. @48 [22. [81 38 [36 17. 28 [13.3

residence. 6 2

Information about child protection is provided in a language I 0 0. 0 (0.0 48 P2 |71 33. 88 41.9

understand. 00 0 .8 3

Source: Author, (2026)

The findings on the accessibility of child protection
information within the community shows diverse
perceptions among participants, highlighting both
strengths in the systems for
disseminating information, with a term of the
availability of informational materials related to child
protection, the findings indicate that 30% of
participants agreed and 23.3% strongly agreed that
such materials are easily accessible in the
community. This implies that over half of the
respondents (53.3%) have a positive view of the

and weaknesses

availability of child protection information materials
with that of a significant number expressed
dissatisfaction, with 20% disagreeing and 14.7%
strongly disagreeing, while 11.9% remained neutral.
This suggests that even though information materials
are present, their distribution may not be consistent
across all areas, potentially leaving some segments of
the population underserved or unaware of the
resources available.

Regarding access to media platforms like radio,
television, and social media that offer child
protection information, the responses reveal a varied

level of accessibility to a total of 41% of respondents
(25.7% agree and 15.3% strongly agree) reported
having access to such media, indicating that these
platforms play a crucial role in spreading child
protection information. On the other hand, a slightly
larger percentage, amounting to 45.7% (26.6%
strongly disagree and 19.1% disagree), indicated they
have limited or no access to these media outlets a
13.3% of respondents remained neutral to these
results underscore a gap in digital and media access
within the community, which could impede the
child protection
messages, particularly in regions with inadequate

effective communication of
infrastructure or financial limitations.

When inquired about the proximity of child
protection information centers to their homes, most
respondents showed uncertainty or reported limited
access. In detail, 38.6% of those surveyed remained
neutral, reflecting a lack of knowledge regarding the
existence or location of these centers to a 22.8%
disagreed, and 8.1% strongly disagreed, indicating
that a considerable segment of the population views
these centers as either far away or nonexistent.
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Conversely, only 17.2% agreed, and 13.3% strongly
agreed that such centers are close by a distribution
suggests that physical access to specialized child
protection information centers is quite restricted,
highlighting a potential need to enhance their
visibility, increase their numbers, or
outreach initiatives within the community.
Finally, the results regarding the language utilized in
conveying child protection information reveal a
significantly positive trend to a large majority of
participants reported that the information is presented
in a language they comprehend, with 33.8% agreeing
and 41.9% strongly agreeing, amounting to a total of
75.7%. Furthermore, 22.8% remained neutral, and no
participants indicated any disagreement. This
indicates that language does not pose a significant
obstacle to accessing child protection information,
and initiatives aimed at localizing communication
have been predominantly effective to a high level of
suggests that  stakeholders
successfully adapted their communication strategies
to align with the linguistic preferences of the
community, thereby improving understanding and
potential use of the information shared. This is
supported by El Aoufi & Bakkali (2019), where
evidence from South Korea indicates that online

improve

consensus have

parenting platforms enhance awareness of children's
rights and reduce the acceptance of corporal
punishment as per the Moroccan community radio
initiatives have expanded rural parents' access to
child protection education.

On the issues of how accessible is child protection
information to parents in the community, majority of
the parents were of the view that is scanty. However,
one of the respondents had this to say;

In my opinion, the availability of child protection
information for parents in areas like Kilolo District in
Tanzania is inconsistent and largely influenced by
factors such as socio-economic status, geographical
location, literacy rates, and the robustness of local
institutional frameworks to some parents living in
semiurban or peri-urban areas may enjoy relatively
better access to information through schools, local
government offices, and NGOs, a considerable
number of parents in isolated rural regions still face
significant  limitations due to infrastructural
challenges like poor road conditions, lack of
electricity, and insufficient communication systems.

These issues collectively impede the regular
distribution of essential child protection knowledge
that could otherwise enable them to effectively
protect their children.

Another respondent said,

I am convinced that literacy and education
significantly influence the accessibility and usability
of child protection information for parents with an
even when information is provided through printed
materials, policy documents, or
campaigns, many parents, especially those with
limited formal education, may find it challenging to
understand the complex legal or policy language
concerning child rights, abuse prevention, and
reporting mechanisms that creates not only a gap in
access but also in comprehension, ultimately
diminishing the intended effectiveness of such
information and leaving children at risk of neglect,
exploitation, and abuse in their homes and
communities.

awarencess

Moreover, it is clear that cultural beliefs and social
norms play a crucial role in shaping the accessibility
and acceptance of child protection information
among parents to a traditional context within Kilolo
District, sensitive topics such as child discipline,
gender roles, and family authority are entrenched in
longstanding that may clash with
contemporary child protection principles. This often
leads to resistance or selective acceptance of
information, particularly when it questions practices
like corporal punishment or early marriage to an
cultural tension frequently deters parents from
actively seeking or engaging with child protection
messages, even when these messages are technically
available  through outreach  efforts.
Furthermore, 1 believe that local institutions like

customs

various

schools, health centers, religious organizations, and
community groups play a vital role in improving
accessibility to entities act as reliable gateways for
sharing information and can customize child
protection messages to align with local contexts,
languages, and cultural nuances. However, their
effectiveness is frequently hindered by a lack of
resources, insufficient training for staff, and poor
coordination among stakeholders to a result in
disjointed efforts that do not adequately reach all
parents in a comprehensive or sustainable manner,
especially those who are the most marginalized or
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socially excluded.

Finally, 1 firmly believe that despite the
commendable initiatives taken by governments and
development partners to enhance the accessibility of
child protection information through various
campaigns, policies, and community programs, there
remains a considerable need for more inclusive,
innovative, and context-specific approaches. These
could include the use of local languages, engaging
community dialogues, mobile outreach services, and
the incorporation of child protection education into
regular community activities to that of an essential to
that all parents, irrespective of their
background or location, can not only access but also
comprehend, internalize, and implement child
protection knowledge in their everyday lives, thus
fostering safer and more supportive environments for
children throughout Kilolo District.

On the question of which channels or media is most

effective in  disseminating information, one

ensure

respondent said;

In my view, the most effective ways to share child
protection information with parents in communities
such as Kilolo District are those that ensure
accessibility, cultural relevance, and interactivity
with an Radio stands out as one of the most impactful
mediums due to its extensive reach, even in remote
rural areas, its cost-effectiveness, and its capacity to
broadcast in local languages. This enables parents
who may not be literate or who do not have access to
digital technologies, to receive crucial messages
regarding child rights, abuse prevention, and
reporting mechanisms in a that is
straightforward and can be easily incorporated into
their daily lives, particularly when programs are aired
at times when families are likely to be listening
together. Furthermore, 1 am that
community-oriented forums like village meetings,
religious gatherings, and school events serve as
powerful platforms that’s create opportunities for

manner

convinced

discussion, and clarification,
to pose questions, exchange
experiences, and collectively contemplate child
protection matters in a nurturing setting. This not
only improves comprehension but also cultivates a
sense of shared responsibility and community

interaction,
allowing parents

direct

ownership, increasing the likelihood that the
information shared will lead to real behavioral
changes instead of just staying as theoretical
knowledge.

Moreover, I firmly believe that schools act as an
essential link between child protection initiatives and
parents, as well teachers and school administrators
frequently engage with both students and their
guardians, which places them in an ideal position to
relay information via parent-teacher conferences,
newsletters, and casual discussions. Additionally,
they can reinforce these messages through the
children, who might share what they learn in class
regarding their rights and safety with an approach
fosters a reciprocal exchange of information that
enhances awareness and promotes
participation in child protection activities.
Furthermore, although digital platforms like mobile

parental

phones, social media, and messaging apps are
gaining recognition as powerful tools for spreading
information especially among younger or more urban
parents their impact in rural regions such as Kilolo
District remains constrained by issues like internet
access, digital literacy, and device availability to an
increasing opportunity for mobile-based solutions,
including SMS campaigns and voice messages in
local languages, to address these challenges and
provide timely, targeted information directly to
parents in a cost-effective and scalable way.

Finally, I firmly believe that the most effective way
to share child protection information does not depend
on a single channel. Instead, it relies on a strategic
mix of various media and communication methods
that complement one another to an includes radio
broadcasts, engagement  activities,
school-based initiatives, and mobile communication,
all customized to fit the local context and backed by

community

ongoing monitoring and feedback systems. Such an
integrated approach guarantees that information
reaches parents through multiple touchpoints, caters
to different preferences and limitations to an
increases the chances that parents will receive,
comprehend, and act on the information in ways that
improve the safety and well-being of children in their
communities.
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4.5 Parent knowledge of child rights and risks

Table 4: Parent knowledge of child rights and risks

Statements Strongly Disagree [Neutral Agree Strongly
Disagree Agree
F % |F % |F % |F % |F %o
I understand the rights of children as outlined in (0 0. |0 0.0 @7 22 68 32. 95 45.3
local and national policies. 00 0 4 4
I can recognize signs of child abuse neglect. 14 6. B8 |18 |61 29 81 38. |16 7.6
1 1 0
I know the proper channels to report child abuse (0 . B2 |15, [84 40 169 32. 25 11.9
or exploitation. 00 3 8
I have received training or awareness sessions |0 0. 69 (32. /51 24 |72 34. |18 8.6
about child rights and risks. 00 3 3 3

Source: Author, (2026)

The findings of respondents' awareness regarding
child rights and associated risks provides significant
insights into their understanding, knowledge, and
readiness concerning child protection. In general, the
results show a relatively strong conceptual grasp of
child rights, yet there are considerable deficiencies in
practical knowledge, training, and the capacity to
take action to understanding children’s rights as
specified in local and national policies, the results
reveal a high level of awareness among the
respondents. A notable percentage, 32.4%, agreed,
and 45.3% strongly agreed that they comprehend
these rights, leading to a combined majority of 77.7%
as well a 22.4% of respondents remained neutral, and
no respondents indicated disagreement. This
distribution implies that the concept of child rights is
broadly acknowledged within the community, likely
due to continuous advocacy, visibility of policies,
and incorporation into public discussions to an
existence of a significant neutral group suggests that
some individuals may only have a basic or uncertain
understanding, underscoring the necessity for further
clarification and reinforcement of this knowledge.

Regarding the capacity to identify signs of child
abuse and neglect, the results show a more varied
outcome. While 38.6% of participants agreed and
7.6% strongly agreed (totaling 46.2%) that they can
recognize such signs, a substantial number expressed
doubt or a lack of confidence to an 29.1% remained
neutral, indicating limited certainty or practical

experience, while 18.1% disagreed and 6.6% strongly
disagreed, resulting in 24.7% who lack this essential
skill. These findings suggest that although almost
half of the respondents believe they can identify
abuse, a significant segment of the community may
not recognize early warning signs, which could delay
intervention and protection for vulnerable children.
When assessing awareness of the correct reporting
channels for child abuse or exploitation, the results
show a moderate level of understanding but also
significant deficiencies to a total of 44.7% of
participants (32.8% agree and 11.9% strongly agree)
stated that they are aware of the proper procedures
for reporting these cases to 40% of respondents
remained neutral, indicating either uncertainty or a
lack of clear information, while 15.3% disagreed,
reflecting a complete lack of knowledge. This trend
suggests that while some community members are
knowledgeable about reporting processes, a
considerable number may be unclear on where or
how to report potentially delaying
responses to child protection concerns.

Finally, the results regarding participation in training

incidents,

or awareness sessions about child rights and risks
indicate a relatively low level of exposure to
to a 34.3% of
strongly agreed
undergone such
a greater number reported otherwise.

Specifically, 32.8% disagreed, suggesting they have

organized learning opportunities
respondents agreed and 8.6%
(totaling 42.9%) that they have
training,
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not received any training, while 24.3% remained
neutral. This indicates that many individuals may
depend on informal or incomplete sources of
information instead of structured and thorough
training programs to a reach of awareness initiatives
may thus contribute to the gaps seen in recognizing
abuse and understanding reporting procedures. This
suggests, as evidenced in Nigeria, that parents' lack
of knowledge regarding child protection legislation
and reporting processes leads to ongoing
underreporting of abuse. Empirical data indicates that
awareness of the Child Rights Act increases
community readiness to intervene in suspected abuse
situations (Aderinto, 2019; Okeke & Mbah, 2020). In
South Africa, research indicates that parental
awareness of emotional and sexual abuse symptoms
predicts proactive communication with schools and
social workers. These findings demonstrate that

knowledge serves as both a protective and
preventative measure within child protection
systems.

How knowledgeable are parents about children’s
rights and risks of abuse

This was the second objective to the study. Majority
of the respondents were of the views that most
parents were not aware \bout the rights of their
children. However, one the respondent had this to
say;

In my view, the extent of parental awareness about
children's rights and the dangers of abuse in Kilolo
District, Tanzania, is moderate yet highly
inconsistent to an awareness is shaped by various
socio-economic, educational, and cultural factors.
Some parents, especially those who have experienced
formal education, community initiatives, or urban
living, show a relatively strong grasp of fundamental
child rights, including the right to education,
protection from harm, and access to healthcare that is
a considerable number of parents in more isolated or
disadvantaged regions  still
fragmented understanding, often viewing children's
rights through the prism of traditional values that
emphasize obedience and parental authority over the
child's independence and safety.

Moreover, I contend that although parents are
somewhat aware of overt forms of abuse like
physical violence and child labor, there is still a

have limited or

significant lack of understanding regarding more
subtle or less visible types of abuse to include
emotional neglect, psychological harm, exploitation,
and online dangers, which are frequently

underestimated or normalized in family and
community environments. This situation diminishes
parents' capacity to recognize early warning signs or
take preventive measures to a gap is worsened by the
absence of structured education and open discussions
about sensitive issues such as sexual abuse, which
remains shrouded in stigma, silence, and cultural
taboos.

Furthermore, it is clear that cultural beliefs and
disciplinary methods play a crucial role in shaping
how parents perceive what is considered abuse
compared to acceptable child-rearing practices in
many instances, methods like corporal punishment
remain widely accepted and are even viewed as
essential for teaching discipline and respect. This
creates a tension between traditional parenting
methods contemporary
standards, which ultimately parents'

readiness to fully adopt or implement knowledge

and child protection

restricts

regarding children's rights in real-life scenarios, even
when they have been informed about such issues
through
communications.

awareness initiatives or institutional
Furthermore, I believe that a parent's understanding is
influenced not just by the availability of information
but also by their capacity to interpret, internalize, and
utilize that information in their unique situations of
that even if parents are knowledgeable about child
protection  principles, they might
difficulties in putting this knowledge into action due
to various factors such as poverty, stress, insufficient

encounter

support systems, and restricted access to reporting or
intervention resources. All these elements can
impede their ability to adequately safeguard their
children and react suitably to potential abuse risks.

Finally, I firmly assert that enhancing parental
awareness of children's rights and the dangers of
abuse in Kilolo District necessitates a comprehensive
and ongoing strategy to an approach that should
extend beyond singular awareness initiatives to
encompass  continuous education, community
involvement,

practical support systems.

culturally attuned messaging, and
These elements will
empower parents not only to grasp child protection
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principles but also to weave them into their everyday
parenting practices in doing so, we can cultivate a
stronger and more consistent dedication to ensuring
children's well-being and advocating for their rights
within both family and community settings.

On the question of what training or awareness
programs have been provided to parents, one
respondent had this to say;

In my opinion, a range of training and awareness
initiatives have been offered to parents in Kilolo
District, Tanzania, mainly through the joint efforts of
government bodies, non-governmental organizations,
community  organizations,
development partners. Many of these initiatives
concentrate on essential topics like child rights
education, the prevention of child abuse and neglect,
gender-based violence, and positive parenting
techniques to a frequently delivered via community
outreach programs, workshops, and
integrated into existing platforms such as health
services and school activities. However, the extent

and  international

seminars,

and consistency of these initiatives differ greatly
among various communities.

Furthermore, I think that a prevalent method for
implementing these programs is via community
meetings and awareness campaigns in settings, local

leaders, social workers, and trained facilitators
involve parents in conversations about child
protection topics. They utilize participatory

techniques like group discussions, storytelling, and
role-playing to present the information in a way that
is more relatable and comprehensible, especially for
parents with limited literacy skills to these gatherings
allow parents to express their experiences and
difficulties, fostering a supportive atmosphere that
promotes learning and encourages behavioral change.
that
facilities

Moreover, 1 firmly believe educational
institutions  and
significantly contributed to spreading training and

awareness among parents that act as consistent points

healthcare have

of interaction between service providers and families,
with programs frequently presented during parent-
teacher conferences, child health clinics, and
immunization drives. During these events, parents
receive education on various subjects, including child
development, abuse prevention, and the necessity of
safe and nurturing environments to success of these
initiatives can occasionally be hindered by time

limitations, lack of resources, and the conflicting
priorities of both parents and service providers.

It is clear that various programs have integrated mass
media and mobile communication techniques,
including radio broadcasts, SMS messaging, and
community announcements, to connect with a
broader audience and strengthen essential messages,
particularly in regions where in-person training may
not be consistently possible approaches offer
scalability and costeffectiveness, they frequently fall
short in providing the depth of engagement and
personalized interaction necessary to tackle intricate
issues or misunderstandings, underscoring the need
to blend them with more
methods.

Finally, I firmly believe that even with the existence

of these training and awareness initiatives, there

interactive training

remains a pressing need for improved coordination,
sustainability, and inclusivity in their design and
execution to many of these programs are limited to
specific projects and timeframes, which results in
gaps in continuity and follow-up. Therefore, adopting
a more integrated approach that emphasizes ongoing
capacity building, monitoring and evaluation,
community ownership, and alignment with local
cultural would greatly
effectiveness of these efforts in empowering parents
with the knowledge, skills, and confidence necessary
to safeguard their children and advocate for their
rights in Kilolo District.

contexts enhance the

FINDINGS

The research sought to investigate parental awareness
and child protection programs in Kilolo District,
Iringa, Tanzania. Based on the findings of the study
the chapter outlined the summary, conclusions and
recommendations of these factors. These factors were
explained from the analyzed finding that was
presented on the tables and charts in the qualitative
analysis in chapter four.

The findings on accessibility of child protection
information indicate that the community experiences
both positive developments and notable limitations in
how information is distributed and accessed. While a
portion of respondents acknowledge the presence of
child protection information materials within their
surroundings, a significant number still report
inadequate access or uneven distribution, implying
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that information dissemination systems are not
uniformly effective, while some segments of the
population are adequately served while others
continue to be underserved, resulting in discrepancies
in child safety awareness and understanding.

Access to media platforms such as radio, television,
and social media presents a fragmented view. While
some respondents confirm that these channels
provide valuable child protection messages, a greater
number indicate they have limited or no access to
these media that helps in highlights a communication
gap that may be influenced by economic constraints,
infrastructure challenges, and geographical isolation.
Consequently, depending exclusively on media for
information dissemination may not effectively reach
all parents, especially those residing in remote or
underdeveloped regions.

The provision of child protection information centers
near residential areas is likewise considered
insufficient to many respondents are either unaware
of their existence or believe that such centers are
difficult to access; just a tiny part of the population
perceives these centers to be close, implying that
physical points for child protection
information are insufficient. This highlights the need
for more exposure, expansion, and stronger outreach
mechanisms to ensure that parents can easily access
essential child protection support and guidance in
their local community.

In contrast, the language employed to communicate
child protection information is perceived positively
with some majority of respondents confirm that
information is communicated in a language they
understand, indicating that language
significant barrier to accessibility. This reflects
successful localization of communication strategies,

access

is not a

which improves comprehension and increases the
likelihood that parents will understand and apply
child protection messages effectively. However, a
smaller proportion of respondents stay neutral,
indicating that there is still space for development in
terms of universal comprehension.

The research indicates that access to child safety
information is inconsistent and shaped by various
structural and contextual elements, such as
socioeconomic status, geographic location, literacy
rates, and institutional capabilities of a parents
residing in more accessible or semi-urban areas

benefit the most from the available information
sources, while those in remote rural regions
encounter significant obstacles due to inadequate
infrastructure, limited communication systems, and a
lack of institutional presence. Furthermore, literacy
and education levels play a crucial role in
accessibility, as some parents find it challenging to
comprehend formal or technical child protection
messages, even when they are available. This leads to
a gap between the distribution of information and
genuine understanding, which diminishes the
effectiveness of awareness campaigns that of cultural
beliefs and traditional norms affect how information
is perceived, as certain child safety messages may
conflict with established practices, resulting in
resistance or selective acceptance of vital messages
regarding discipline and family authority.

Local institutions such as schools, health facilities,
religious organizations, and community groups are
recognized as critical in expanding access because
they serve as trusted communication conduits and are
better positioned to tailor messages to local settings
and languages to their effectiveness is frequently
hampered by low resources, inadequate training, and
poor coordination, leading in fragmented and uneven
outreach.

Moreover, while there are clear efforts to enhance
access to child protection information, there remains
a pressing need for more inclusive, coordinated, and
context-sensitive strategies strengthening
community-based communication, expanding
outreach services, improving infrastructure, and
enhancing institutional capacity are crucial to ensure
that all parents, irrespective of their location or
background, can effectively access, comprehend, and
utilize child protection information to safeguard their

to an

children. The research on effective communication
channels reveals that no single approach is adequate
to reach all parents effectively. Radio has been
identified as one of the most dependable and far-
reaching mediums due to its cost-effectiveness,
extensive coverage, and capacity to convey messages
in local languages, that of this makes it especially
beneficial for rural and less literate communities.
Additionally, community-based forums such as
village meetings, religious gatherings, and school
events prove to be highly effective as they foster

direct interaction, dialogue, and mutual
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understanding, thereby enhancing

ownership of child protection initiatives.
Schools play an important role as well, acting as a
link between children, parents, and child protection

community

programs through regular interactions, meetings, and
informal communication with children that contribute
by sharing knowledge learned in school and raising
awareness within households. Although digital
platforms are becoming increasingly significant, they
are still limited in rural areas due to connectivity
issues and low digital literacy, but they have the
potential to expand into mobile-based messaging and
targeted communication in the future.

Parent knowledge of child rights and risks

The research on parental awareness of child rights
and associated risks reveals that the community
generally possesses a strong
understanding of child protection principles that this
knowledge is inconsistent and not effectively applied
in practice. While many parents are familiar with the
idea of children's rights, especially those concerning
education, safety, and health, a significant segment of
the population still has only a partial or unclear grasp
of these concepts. This indicates that awareness has
not yet been fully disseminated throughout the
community which the findings indicate that most
parents acknowledge the fundamental principles of
child rights as advocated by national policies and
community awareness initiatives. This suggests that
advocacy and awareness campaigns have positively
impacted conceptual understanding. However, the
presence of a considerable number of respondents
with uncertain perspectives implies that some parents
still lack clarity or depth in their comprehension of
that knowledge of child rights remains at a basic

moderate  to

rather than an extensive level for a notable portion of
the population.

In relation to the ability to identify signs of child
abuse and neglect, the findings reveal a divided level
of competence with many parents feel confident in
recognizing obvious forms of abuse, such as physical
harm or child labor, a significant number lack
sufficient confidence or knowledge to identify less
visible forms such as emotional neglect,
psychological abuse, and exploitation. This indicates
that early detection of abuse cases may be limited
within the community, as not all parents possess the

necessary skills to recognize warning signs in time.
The findings also reveal gaps in knowledge regarding
reporting mechanisms for child abuse and
exploitation with some parents are aware of the
appropriate procedures for reporting, a large
proportion remain uncertain or uninformed about
where and how to report cases. This lack of clarity
poses a challenge to effective child protection
systems, as delayed or absent reporting may prevent
timely intervention and increase risks for affected
children.

Furthermore, participation in formal training and
structured awareness programs appears limited to
some parents’ report having received education on
child rights and protection through organized
initiatives, a larger proportion have not been exposed
to such training or remain uncertain about their
participation. This suggests that many parents rely on
informal sources of information, which may be
incomplete or inconsistent, thereby contributing to
gaps in knowledge and practice.

The results indicate that while parents possess some
knowledge of child rights and community risks, this
understanding is not sufficiently comprehensive or
consistent to guarantee complete protection for
children of that awareness in which is generally
stronger at a broad level but lacks depth in practical

application, especially in critical areas like
recognizing abuse, comprehending reporting
mechanisms, and effectively addressing child

protection issues. This underscores the necessity for
more organized, ongoing, and easily accessible
training programs enhancing both
theoretical knowledge and practical abilities among
parents.

The findings further implies that parental knowledge

aimed at

is shaped by multiple intersecting factors, including
education levels, socio-economic conditions, and
cultural beliefs of parents with higher education or
exposure to organized community programs tend to
demonstrate better understanding, while those in
more remote or disadvantaged areas often rely on
traditional norms that may not fully align with
modern child protection principles. This creates
disparities in how child rights are understood and
applied across different households.

Cultural beliefs and disciplinary traditions also play a
significant role in shaping perceptions of what
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constitutes acceptable child-rearing practices. In
some cases, practices such as physical punishment
remain widely accepted, which can limit full
acceptance of child rights-based approaches that help
in cultural influence which often creates tension
between traditional parenting practices and
contemporary child protection standards, affecting
how knowledge is interpreted and applied.

The findings further imply that improving parental
knowledge requires sustained and comprehensive
interventions rather than short-term awareness efforts
that helps in continuous education, culturally
sensitive communication, and stronger community
engagement are essential to ensure that parents not
only understand child rights but are also able to apply
this knowledge effectively in their daily parenting
practices.

This finding shows that existing training and
awareness programs in the community are diverse
but inconsistently implemented with these programs
are delivered through government agencies, non-
governmental organizations, schools, health facilities,
community meetings, and media platforms such as
radio and mobile messaging. While these initiatives
have contributed positively to awareness creation,
their impact is limited by issues such as uneven
coverage, lack of continuity, resource constraints,
and insufficient coordination.

Community-based approaches such as meetings and
local dialogues are particularly effective in
promoting understanding through interaction and
participation, while schools and health facilities
provide important entry points for parental education
with a media and mobile communication strategies
also enhance reach but often lack depth and
interactive engagement. Despite these efforts, the
absence of a fully integrated and sustained system of
training limits long-term effectiveness.

Conclusion

The study concludes that parental access to child
protection information remains uneven due to socio-
economic, geographic, and infrastructural barriers,
including limited access to information centers, weak
rural media coverage, and varying literacy levels,
despite language not being a major challenge. Parental
knowledge of child rights and child protection risks is
generally moderate, with many parents understanding
basic rights but lacking adequate awareness of subtle

abuse, reporting mechanisms, and formal training
opportunities, while cultural beliefs, poverty, and low
educational exposure further limit effective protective
action. The findings also reveal that parental
participation in community child protection activities
is moderate but mostly informal, with limited
involvement in structured decision-making due to
economic pressures, cultural influences, and low
awareness. Although parental attitudes toward child
protection are largely positive, actual practices are
constrained by stigma, cultural norms, and low trust in
reporting systems. Overall, the effectiveness of child
protection programs remains moderate because of
inconsistent implementation, weak training, uneven
coverage, and limited coordination, highlighting the
need for stronger community-based communication,
continuous education, institutional support, and
improved system
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